
 

PROTOCOL FOR HEALING HANDS CLINIC. 

IN ORDER TO COMPLY WITH REGULATIONS 

PLEASE READ THIS DOCUMENT CAREFULLY SO 

THAT HEALTH, SAFETY AND WELLNESS CAN BE 

CARRIED OUT TO THE HIGHEST STANDARDS. 
 
 

ALL CLIENTS MUST WEAR A MASK. 

PLEASE SANITIZE HANDS ON ENTERING 

AND 

LEAVING THE CLINIC. AN AUTOMATIC 

HAND SANITIZER IS PLACED JUST INSIDE 

THE RECEPTION DOOR. 

YOUR TEMPERATURE WILL BE TAKEN 

USING A CONTACTLESS THERMOMETER 

AND RECORDED ON YOUR FILE EACH 

TIME TO ATTEND THE CLINIC. 

PLEASE REMOVE SHOES AT RECEPTION. 

PLEASE LEAVE COATS AND LARGE BAGS 

AT HOME OR IN YOUR CAR. TRY TO TAKE 

WITH YOU ONLY WHAT IS NECESSARY AS 

COVID – 19 REGULATIONS AND 



ALL YOUR ITEMS INCLUDING WHAT YOU 

TAKE OFF WILL BE PUT IN A SEALED 

PLASTIC CONTAINER FOR THE DURATION 

OF YOUR TREATMENT. 

WATER CANNOT BE PROVIDED IN THE 

CLINIC FOR NOW, PLEASE BRING WATER 

AND LEAVE IN YOUR CAR FOR AFTER 

YOUR TREATMENT. 

A COVID-19 SPECIFIC QUESTIONNAIRE 

WILL BE EMAILED TO YOU PRIOR TO 

YOUR APPOINTMENT, PLEASE FILL OUT 

AND BRING WITH YOU ON DAY. NEW 

CLIENTS WILL HAVE A PRESCHEDULED 

VIDEO CALL/PHONE CALL TO 

DISCUSS CONSULTATION AND PUT A 

TREATMENT PLAN IN PLACE. 

AS PER REGULATION I WILL BE 

WEARING A FACE SHIELD/MASK, 

DISPOSABLE APRON (AND GLOVES FOR 

MASSAGE TREATMENTS ONLY.) 



I HAVE COMPLETED SEVERAL COURSES 

IN EXTENSIVE SANITIZATION AND 

DISINFECTION PRACTICES AND 

PROCEDURES CONSISTENT WITH THE 

CURRENT HIGHEST INDUSTRY 

STANDARDS. SHE HAS ALSO FOLLOWED 

THE REGULATIONS AND PROTOCOL OF 

THE HSE, FICATA, WHO, HFI, IRIL AND 

CHTA IN RELATION TO MAINTAINING THE 

HIGHEST STANDARDS FOR EACH 

CLIENT. 
 
 

 

CLINIC WILL BE VENTILATED BETWEEN EACH CLIENT AND A 

DOOR/WINDOW LEFT OPEN DURING TREATMENT. 

NB PLEASE BRING YOUR OWN BLANKET FOR 

REFLEXOLOGY IF YOU FEEL THE NEED TO BE COVERED. (I CAN 

NO LONGER PROVIDE COVERING FOR EACH CLIENT). 

 
 

IN ORDER TO ADHERE TO SOCIAL DISTANCING, I WILL 

LEAVE A 30 MINUTE GAP BETWEEN CLIENTS, TO AVOID 

CONTACT WITH ANOTHER AND ALLOW TIME TO SANITZE THE 

CLINIC AFTER EACH CLIENT. 

 

I have purchased a ULV MOTHER FOGGER, used with 

disinfectant/sanitizer to kill 99.9999% of all known viruses, 

bacteria, fungi, spores and other nasties. (used in hospitals and 

medical facilities) It is designed to destroy droplets in the air 

and on all objects, equipment and surfaces. 

You are in SAFE HEALING HANDS. 

 



PLEASE BE ON TIME FOR YOUR APPOINTMENT AND DO 

NOT DELAY ON LEAVING TO FACILITATE THE NECESSARY 

CLEANING AND SOCIAL DISTANCING RECOMMENDED. 

 

NB PLEASE REMAIN IN YOUR CAR WHEN YOU ARRIVE, TEXT ME 

AND I WILL MESSAGE YOU WHEN CLINIC IS READY. PARKING 

WILL BE DISCUSSED WHEN AN APPOINTMENT IS ARRANGED. 

 
 

BERNADETTE. 


